Developing Your Laser Markets

In building your customer base for your new laser engraving and cutting services, keep in mind that lasers can be used for more than just awards-based products.  Here is a list of some additional markets that will help you jump-start your laser marketing effort (from Markets for Laser Engraving, by Diane Bosworth.  Awards & Engraving, March 1998, pp. 70-73.).

Advertising – Opportunities for advertising include signage (interior and exterior), point-of-purchase displays, engraved mission statements, and advertising specialty items (pens, letter openers, etc.).

Architectural Models – Architects routinely need models of proposed buildings.  Your system can cut as well as engrave, lending itself well to the computer controlled cutting of miniature parts.  Many architectural firms will assemble the pieces themselves.

Apparel – Hats, belts, jackets, etc. made of leather, vinyl and other synthetic materials are laserable.

Cabinet Making – Custom designs on glass and/or wood can give a unique look to cabinets.

Collectibles – We live in a world where just about everyone is collecting something.  Take advantage of it by engraving on presentation boxes, display cases, etc.

Construction – Talk to local contractors about personalizing a new home or office with laser engraved ceramic tiles, splashguards, cabinetry or trim.

Crafts – Personalized signage, Christmas ornaments, houseware items, stencils, and balsa wood cut-outs are just a few of the various applications for a laser in the craft industry.

Donor Boards – Most non-profit organizations have a physical site to honor donors.  Laser engravers can not only build and engrave the original board, but add names to it as time goes on.

Executive Gift Items – Products such as acrylic pyramids, obelisks, clocks and paperweights are all enhanced with the high-end mark of a laser.

Funeral - Urns and other memorials can be laser engraved for a special remembrance of the deceased.

Furniture - Marking on furniture pieces, glass doors, and frames can personalize or customize a piece.

Giftware - Glasses, stemware, clocks and picture frames are just a few of the items that can be permanently laser etched to enhance the piece.

Housewares - Clocks, cutting boards, picture frames, lamps, mirrors, coasters and vases are just a few ideas of household items that can be laser engraved.

Identification - Many manufacturers need a method of identifying brand names, serial numbers, batch and/or date coding, and other features on their products.  Today’s range of laser-friendly materials and your laser engraver can team up for easy and efficient ways of permanent identification.

Incentives - A wide variety of laser engraved products are used for incentive programs of many kinds.

Industrial - Industrial applications include the cutting and/or engraving of overlays, switch plates, circuit boards and identification plates.  With so many industries, find the ones in your area and identify individual needs.  I have worked in the industrial laser field for 16 years.  When I come in for installation and training, I can provide additional assistance and advice on developing your industrial market.
Licensed Products - This includes everything from professional sports teams to colleges and universities to brand name corporate logos.  The possibilities are limitless, but make sure you have permission before using any licensed logos or images.

Memorabilia - Display cases, presentation boxes, and picture frames are all laserable.  Add plates to existing products for identification and enhancement.

Office Supplies - Portfolios, clipboards, binders  and rubber stamps are some of the options for laser engraving on office supplies.

Photography - With the recent advancements in the laser engraving of photographs and other halftones, there are vast opportunities for engraving photos for many occasions (We have found that using the  PhotoGrav laser/photo software speeds up your photograph process and enhances finished product quality.  We have included a brochure & order form for you to review.). In addition, frames and matboards can be lasered, too, for unique combinations.  

Point of Purchase - Many retailers have displays that can be enhanced by laser.  This includes signage, racks, shelving, and in-store advertising campaigns.

Promotional - Everyone has something to promote.  This includes not only businesses, but also non-profit groups and causes as well.  Items such as pens, business cards, desk items (rulers, letter openers, etc.) and sports items are routinely laser engraved.

Retail - Have a product idea that you’ve lasered?  Talk to local retailers about carrying it.  Many will do this on a consignment basis.  Larger outlets may have their own criteria for carrying items.  It may be worth checking into.

Rubber Stamps - The Universal Laser Systems laser engravers include software features that allow you to use your equipment to make rubber stamps.  Popular usage includes basic office needs and creative art stamps.

Signage - Exterior, interior and ADA compliant signage are all possible with a laser.

Sporting Goods - Balls, bats, hockey sticks, pool cues, dartboards, etc. can all be laser engraved for identification, promotion, or recognition purposes.

Toys - Gameboards, yo-yos, and balls are just a few of the possibilities.  How about using your laser to cut out miniature doll furniture?

Wildlife - Gunstocks, bows, wildlife art (frames, glass and/or matboard) can all be enhanced with a laser.

Woodworking - Custom designs on woodcrafts.  Thin woods can be cut into popular figures and designs.

If you are interested in pursuing these (or other) new markets, the best advice is to get to know the industry.  Getting your hands on trade publications will help.  Also, walking specific trade shows will allow you to see what types of products are sold, who else is there, what prices are standard, etc.  It also gives you an opportunity to pick up pertinent industry info.  Joining trade associations can also be helpful.


Trade Journals for the Marking/

Engraving industry:

In addition, talk to people you know who are involved in various industries (customers and friends).  Get into the habit of carrying samples.  Laser engraved business cards, pens and key chains are easy to carry.  Nothing sells laser engraving like seeing it.  Ask if they have ideas in their industry or company.

If you get into the habit of doing these things on a regular basis, soon you will not only be cultivating new markets, you might also discover niche markets that no one else knows about.  Good luck!




A&E (Awards & Engraving): (303) 469-0424


Marking Industry Magazine:  (630) 832-5200


Engravers’ Journal:  (810) 229-8320








